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What is Identity and Access Management (IAM)?

We know running a business poses challenges for you, but we also know that, as a decisive
leader, you can overcome them. While striving to create superior products and cultivate a
top-performing team, it's understandable that cybersecurity may not always be top of your
mind. However, it's important to recognize the importance of protecting your business from
potential threats and dealing with them without sabotaging your business reputation or
causing any financial loss. It can only happen if you understand the gravity of the danger,
do not believe in cyber myths, and are proactive in handling it.

It is natural to question the likelihood of being targeted as a small business, but
unfortunately, cybercriminals see you as a quick and easy target.

Gary Smith, a cybersecurity expert at Station X, has revealed alarming statistics. In 2023,
nearly half of all SMBs worldwide experienced cyberattacks, with an even higher
percentage of 73% in the US. Why did it happen? The only reason is the low to no security
budget of small businesses. Their weaker defenses provided cyber criminals with an easy
way to commit security breaches, and the digital assets that they do not consider worthy of
data breaches provided hackers with a good sum of money.

Al is on the rise, and the world started to depend on it massively. Each day, we get stunned
by the perspective it offers and the jobs it gets done. While it offers ease in many fields, it
arms cyber criminals negatively. Now, the attacks have become more frequent and deadly.
Al has benefited society in many ways, but unfortunately, it facilitates cybercriminals as
well.

The increasing number of cyber threats urges business owners to implement robust
cybersecurity architectures to avoid any potential loss. Among all the security
architectures, IAM is the most essential.

Identity and Access Management is like a digital security guard for your business. Imagine
your business as a bustling castle filled with important documents, valuables, and even
secret recipes, such as your marketing strategy. IAM acts as a team of loyal guards who
ensure that only authorized personnel can enter specific areas of the castle and that they
possess the necessary "keys" or permissions to carry out their tasks.
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How IAM works?

Basically, IAM has three major roles, but these three roles are the souls of the entire
security architecture of any cybersecurity system.

o Identification
In the first step, Identity and Access Management determines and evaluates which
employees should be granted access to your specific business systems, such as computers

or cloud storage. It then verifies that the individual seeking access has the right
permissions to do so, ensuring the security of your digital assets.

e Granting Access

In the second step, IAM provides access to eligible employees based on their job roles. For
instance, bookkeepers need access to financial data, but the marketing team might not.

e Access Management

In the second step, IAM provides access to eligible employees based on their job roles. For
instance, bookkeepers need access to financial data, but the marketing team might not.

IAM can deactivate accounts of departing employees or modify permissions based on their
role changes.
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Why IAM is Inevitable for Your Business?

Businesses of all sizes now require 1AM for several reasons related to security and
efficiency

e The Growing Threat Landscape

Now when, cybercriminals are always on the lookout for vulnerabilities. As a result,
businesses need to have proper Identity and Access Management (IAM) in place. Even
small businesses with seemingly insignificant data can become targets of cyber attacks.
IAM serves as a vital layer of defense, threats making it significantly more difficult for
unauthorized access and data breaches to occur.

e The Rise of Cloud Services

Cloud services have made accessing data easier, but they also create opportunities for
cybercriminals to commit malicious acts. Many businesses now rely on cloud-based
applications to operate efficiently, from email to accounting, security, and HR. Although
convenient, these services often store sensitive data that requires protection. Identity and
Access Management (IAM) guards that only authorized users can access this data, even if
it's located outside the company's physical network.

e Compliance Requirement

Any business must be cautious about data privacy regulations such as GDPR and CCPA.
These regulations require businesses to safeguard user data and restrict access. Identity
and Access Management (IAM) has features to comply with these regulations and prevent
substantial penalties.

 Evolving Workforce Models

The traditional concept of a workplace has evolved with the increasing trend of remote
work, contracting, and third-party vendor collaborations. In this diverse work
environment, [dentity and Access Management (IAM) is pivotal in managing access to
data. IAM ensures that only authorized individuals can pass the gates of data they
require, no matter where they are located
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o Improved Efficiency and Productivity

Manually managing user access can be a tedious and error-prone task. However, with
Identity and Access Management (IAM), you can automate many access control tasks,
allowing IT staff to focus on more important priorities. With IAM, you can ensure that the
right individuals have the right access, which in turn improves employee productivity and
streamlines workflows.

e Reduced Risk and Costs

Data breaches can damage a business severely by incurring financial losses, reputational
damage, and legal repercussions. To mitigate the risk of breaches, implementing a robust

IAM system is a cost-effective solution.

Identity and Access Management (IAM) is an inevitable aspect of cybersecurity. It is no
longer a choice, but a compulsion, an obligation, and by proactively managing access and
identities, businesses can greatly enhance their security measures, adhere to regulations,
and safeguard their valuable data. Investing in IAM is a small step towards a sound and
secure business.

How to Choose the Right IAM Solution For Your Business

There are various IAM tools available, ranging from simple password policies to advanced
solutions. Before choosing any IAM solution, consider the following factors

e Business Needs

Assess the complexity of your systems, the number of employees, and their job roles to
grant access and choose the solution which will cater these needs the best.
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e Budget

It is crucial to consider the features of each solution when choosing one. From paid to free,
every solution offers different features. You should carefully analyze which features you
need the most and whether you are willing to pay for them. IAM solutions can range from
free built-in features to paid subscriptions. It is up to you to decide where to invest and
where to opt for free versions.

e Ease of Use

This is the most important factor, and you should assess whether the solution you are
going to implement is easy to use or not. Because if it is complicated, your team may find it
hard to handle it efficiently.

To make IAM a bit easier for you, here's a breakdown of the three [AM giants: Okta,
Microsoft Azure AD, and SAP Gigya (now part of SAP Customer Data Cloud). I will help
you choose the right fit for your business:

Breakdown of IAM Giants

Features OKTA Microsoft Azure AD SAP GIGYA
Cloud-native, vendor-agnostic IAM - -
solutions for any environment. Strong Integrates with Microseft products Customer 'muﬂ'gmm"
Focus in user experience and integrations. S
Easy to use, extensive integrations, Cost-effective (for Microsaft Customer identity management,
Strengths strong security, user lifecycle users), integrates with Microsoft social login, single sign-on,
management services, on-premises AD sync marketing & customer engagement

More expensive (for smaller — S : i
Considerations businesses), some technical expertise Limited customization, nat ideal Mainly focus on customer
needed for non-Microsaflt environments experience
1 S f ey - . B2C interactions, customer
Ideal For Cloud-based |AM with integrations Existing Microsoft environments experience






IAM Checklist

SECURITY ESSENTIALS

Multi-Factor Authorization (MFA): Does the solution offer strong MFA options? O

Stained containers: Does it allow you to assign permissions based on user roles O

Access Control: Can you track user activity and identify suspicious behavior? O

Password Management: Can you enforce strong password policies and offer secure O
password storage for users?

USABILITY AND SCALABILITY

Single Sign-On (SSO): Does the solution offer SSO functionality, allowing usersto
access multiple applications with a single login?

Easy to Use: Is the solution user-friendly for both IT admins and employees? O

Scalability: Can the solution grow with your business as you add more users? O

Integrations:Does it integrate with the applications your business already uses? O

Mobile Access: Does the solution offer secure access from mobile devices? O

COST, SUPPORT, AND COMPLIANCE

Support: Does the vendor offer adequate customer support (phone, email, etc? O
Cost: Does the solution fit your budget? Consider free trials or tiered pricing o
options.

Compliance: Does the solution help you comply with relevant data privacy O

regulations?




